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The ‘Fix-It Urge’
Dayna Lee-Baggley - Registered Psychologist, Psychology — QEIl, Core Faculty, Behaviour Change
Institute, Nova Scotia Health Authority, Assistant Professor, Faculty of Medicine, Dalhousie University

The following discussion questions are provided as an additional educational tool to accompany this
fireside chat video. Please feel free to select the questions that are most relevant to your committee
or group, revise and adapt them as needed, etc. As always, we welcome feedback on this or any
other NSHEN resource.

1. The *fix-it urge’ is described as a problem-solving tendency that drives health care providers to
help other people. It may become a barrier to good patient care if, for example, the health
care provider pushes for interventions that the patient is not ready for. Can you think of some
case examples from your work where the ‘fix-it urge’ has gone astray?

2. How would you define good patient care in relation to chronic-disease management and end-
of-life care?

3. Discuss different ways that the “fix-it urge’ may influence the way you, as a healthcare
provider, deal with patient autonomy and decision making around end-of-life care.

4. Dayna states that health care providers often feel uncomfortable discussing death with their
patients. Do you agree? Discuss what some of the reasons for this might be.

5. Dayna talks about the importance of empowering the patient and taking on the role as
‘collaborator’ as opposed to maintaining the role as ‘expert provider’. Can you think of case
examples from your work that illustrate these different roles?

6. Why might some health care providers feel more comfortable with the role as ‘expert
providers'?

7. Discuss ways that may help identify discrepancies between the values, goals, and
expectations of the health care provider, the patient, and the patient’s family.

8. Dayna talks about the need for a shift in the way health care is delivered in order to
accommodate the need for chronic disease management. Discuss what type of changes this
may include.

9. In your opinion, what are the values that should be driving health care?
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