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• Virtual Care Playbook, Canadian Medical Association, 2021, https://www.cma.ca/virtual-care-
playbook-canadian-physicians 
 

• Virtual Care: Professional Standards Regarding Virtual Care, College of Physicians and Surgeons 
of Nova Scotia, https://cpsns.ns.ca/resource/virtual-care/ 

 
• Chatbots in Health Care: Connecting Patients to Information, CADTH Horizon Scan, Michelle 

Clark, Sharon Bailey, Canadian Journal of Health Technologies 4 (1): 2024, https://www.cda-
amc.ca/chatbots-health-care-connecting-patients-information 

 
• Ethical Considerations of Therapist-Client Boundaries in Online Therapy: Navigating Professional 

Integrity, Dr. Azhar Qureshi, Accessed online: May 18 2025 - Online Therapy Ethics: Managing 
Therapist-Client Boundaries 

 
• A Systematic Review of the Ethical Considerations of Delivering Video-Based Therapy, Elizabeth 

du Preez, Kirsten van Kessel, Xanthe Webb, Psychotherapy and Counselling Journal of Australia 
12 (1): 2024, https://pacja.org.au/article/115608-a-systematic-review-of-the-ethical-
considerations-of-delivering-video-based-therapy 
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